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P. 03 



* PTQ/SB/82 (05^)3) 

Approved for usothrouSh 11/30n005.OMB0651-(KI3S 
US. Palant BndTrademarfcOllicB:U.S. DEPARTMENT OF COmMBACE 



1 Jndec the PBp&fwWK Reduction Acl ot 1 995. no penu^nfi art reQUiwq lo m 


TVpplicatlon Number 


09/902.280 


s 


REVOCATION OF POWER OF 

ATTORNEY OR 
AUTHORIZATION OF AGENT 


jFiling Date 


07/10/2001 




jFlrst Named Inventor 


Srinivas Venkatram 




JftjtUnit : 


2121 


Examiner Name 


BOOKER, KELVIN £ 




Attomey Docket Number 


117,011 





I hereby revoke all previous pov/ers of attorney or authorizjations of agent given in the above-identified appljcaticn: 

j 

\x] A power of Attorney or Authorization of Agent is subrrtitted herewith. 



OR 



I 



Til Firmor 

Individual Name 



□ please change the correspondence address for the 3^)ova-kJentlfied application to: 

i 

□ Customer Numt)er 
OR 



Piace Customer 
Numb&r Bar Code 
Label hers 



Address 



Address 



Cjty 



Country 



Telephor>e 



Otto O- Lee, Esq. 



Intellectual Property Law Group LLP 



12 South First Street Sijiite 1205 



San Jose 



USA 



(408) 286-8933 



State 



CA 



EEI 



96113 



(408) 286-8932 



I am the: 
□ 



Applicant/Inventor. j 

Assignee of record of the entire interest. See ^ CFR 371 . 
Statement under 37 CFR 3.73(b) Is endosed. (Form PTO/SB/96) 



4(£ 

SIGNATURE of Applican^ Of Awiiqnee of. Record 



Name , 


Srinivas Venkatram 


Signature 




Date 




Telephone 




"NOTE: Signatures of ail the inventprs or assignees of redprd of the entire Interest or their repres©nlative(s) are 
reauired. Submit multiple fomis if more than one s^nature is required, see below*. 




Total of 01 forms are submitted, 1 

■II j 



Tni& QoVdCDon of Information is rdqinrod by 37 CFR 1.36. The infbrmalion is roq^M 10 otM&tn or reta^ a bendfit by tho pubfic whrch »s to lite (and by the USi-TO 
to process) an application. ConfWentlaMty is governed Dy 35 U.S.C, 123 and Srj^FR 1.14. T|ii» coltec<*oo to estlfnated to take 3 mioUfls to oompleie. inchicling 
gathftrtno. pnpatm, «na auhmitdng the complOIOd appHeatkm form tp the USPfp. Tmo wHf WDf dapendlng upon the indivfduat caso. Any connrttonts oh Ihft 
arrounl of time you roqutffl to complete tnte fcum and/or su^gastions for roOwirig this txirdsn, Ahould be aent to the CUei information Officer. U.S. Patent land 
Trademard Office, U.S. Department of COnim*ft», P-O. Box 1450. Alexandcia, 22313-1460. DO WOT SEND FEES OR COP^^LeTfiD FORMS TO Trfl$ 
AOPPESS. SENP TO: Conimi«&lonar for Patents, P.O. Box 14501 Ala^pndrta, VA ^13^1460. 

ffyou need assistance in cotnptoting th^ fonri, caH l-eoa^FTO-^i^ setect option 2. 
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FAX NO. 4082868932 



P. 04 



PTCWSB/81 (OS 03) 

Approved for use tnrouoh 11/30/2005. 0m8 0651-&33S 
U.S. Patftii! and TradBmarfc Office; U.S. DEf^ARTMENT QF COMMEP ce 
Under the PaOBCwork Reduction Act of 1995. no pereona arejequtrea to ft>>[|>ftiid to a ooledion of lnfbmtation_ynj«qf»Hijispiavs a valid 0MB control oumt aof. 



POWER OF ATTORNEY OR 
AUTHORIZATION OF AGENT 



AppI If: ition NumtMir 



FiUng pate 



FJrst Named Inventor 



ArtUnj 



I hereDy appoint: 



□ 



Practitioners at Cu^iomer Number 



OR 




Attortjj^y Dockel Numbmr 



07/10/2001 



Srinivas Vankatram 



Knowledge Driven R\/<;tAms, , 



2121 



BOOKER. KELVIN E 



Ptace Custctfner 
Numb^ Bar Co<te 
Ladet hem 



PractiUoner(3> named below: 




/^** ^ 1 Name 

Otto 0. Lee 


Qj-^ R^Qi^tion Number 


Debbie Chun 


38.700 


Juneko Jackson 


48,870 




i 




1 ■ — 



Trademartf OfHce connected therewith. 



Please change (he correspondence address for the above-identirted application ta 
Ix 1 T^o above-mentior>ed Cusiomar Number- i 
OR 

□ 



Practitioners at Customer Number. 



OR 



□ 



Pint! or 

Individual Name 



Address ' 



City 



Otto O. Lee, Esq. 



inteHectual Property Law Sroup LLP 
1 2 South First Street Suitgl 1 205 " 



P/ac0 Customer 
Number Bar Code 



San Josft 



State 



I 951 13 



Omnlrv 



USA 



Talep|>orie 
the: 



M08^ 286-8933 



I'-"' U408^ 286:8932" 



□ 



ApplicantArwentor. 

Assionee of record oC the entire interest. See 37 CFR 3.71 
Stst^/mnf under 37 Cffl a 73(t) is enctos^. (Form PTO/SQ/9@, 





SIGNATURE of Applicant < 


c A««l9ftae of Record 


Name 


Srinivas Venkatram 




Signature 






Data 




1 Tetephone | 


NOTE: Stgnatures of en ine tAveinord or a5sisnee& of record of the entire interest or 
Uvma ir moro Ihan om bignature is required, see iMldw*. 


hdir repreusrHBtivBts) ara r^qutred. SubmK rtiulUpIo 


X 


'Totaiof_. _01 „ farms are submitied. 





This cQHeciion erf ififof (nation l» reguirad by 37 CFR 1 ,3i and 1 .33. The iKtormatloo ^ requkad to pbtaio or f«laln a benefit by the public vwhicb Is to fie (and by the 



Md 37 CFR 1.1^. This coHectipn Is estimatod to take 3 minutos to oompkklti. 
'^jUSPTO. Timft WW vary d«pencSno upon tha iMMdual caoe. Any comrrienis 



USPTO to process) an application. Confid«r>liaNty is flovamed by 36 U.6.C. 132 i 

inciuqing gatr^riog, preparw>g. and Aubmittino the compioied apptk:qik>n Ibm ^ « 

on ibo am«*nt of!(mB you raqulre to eompteto this form and^ir sueoectfons for reqJctno INs burden, should beTsenite Die Chw'intwJJiattort Officii.' uS'.'patei a 
and Trademartt Office. U.S. DeparlmtthI of Commerco. P.O. BOji 1450, Alexandria.. VA 22313-14*50. 00 NOT SEND FEES OR COMPLETED FORmS TO THtS 
ADDRESS- SEND TO: Com mlatlonof for Pete nta, P.O. Box 1450, AlOkj^f^drlo. VA 22313-1450. 



If you need assistance in comfiteting the hrm, fail ISOOPTO^ildd and seteci option 2. 
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Intellectual 
Property 
Law Group LLP 

1 2 South First Street 
Tweffth Floor 
San Jose, CA\ 95113 
(408) 2l\6^933 

FACSIMILE TRANSMISSION COVER SHEET (SOnHM- 1^ efiNTiB 

^.r^^ ^ K ^AA» DEC 2 4 ^o.j 

DATE: December 24, 2003 

TO: Commissioner for Pateijts - Art Unit: 2121- Examiner Kelvin Booker 

COMPANY: UNITED STATES PATENT & TRADEMARK OFFICE 
PHONE NO.: 

FAX NO.: 1-703-872-9306 

FROM: Juneko Jackson 

OURREF.: KRISHNA.VENKAT.PT4 

NUMBER OF PAGES INCLUDING COVER: 4 

RE: Application No.: 09/902,280 ; 

RE QUEST FOR COPY OF N^N-FINAL ACTION MAILED 12/15/2003 

Please see attached. 

If there is any problem with this transmission, please contact us. 
Sincerely, 

INTELLECTUAL PROPERTY LAW GROUP LLP 



Juneko Jackson (Reg. No* 48^70) 



CONFfDENTlAL NOTICE 

The documents accompanying this facsimile trafismission <;oTitain information from Intellectual Property 
Law Group LLP, which may be confidential aricjl/or priviltirged. The information is intended to be used 
solely to the indi victual or entity named on this il-ansmlssron sheet If you are not the intended recipient, be 
aware that any disclosure, copying, distribution ior use of any portion of the contents herein Is prohibited. If 
you have received this facsimile in error, plea.se; notify us \>y telephone immediately so that we can arranije 
for the retrieval of the original documents at nojcost to yon, 
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DEC-24-2003 WED 01:27 PM IP LAW GROUP 



San Diego 

Emerald Ptea Center 

402 West Broadway, Suite 400 

San Diego, California 92101 



SEATTtE 

Two Union Square Center 
601 Union Street, 42nd Floor 
Seattle, Washington 98101 



FAX NO. 4082868932 





INTELLECTUAL 
PROPERTY 

Liyw Group llp 

' PA^rUN"! ■ T>^AOEMARK ■ CQ FYRlCill' ' 

Old-Bank of ;^mer1ca Building 
12 $outh First Street, 12'** Floor 
Sani Jose, California 9S113 
TeiJ: 408.288,8933 
Fax: 408.286.8932 
URf.:www. Iplg.com 

December 24, 2003 



RECEIVED 
CBITRALmXCBITER 



Los Angeles 
2600 Mission Street r\rr n a 
Suite 100 UtU I 4 

San Marino, California 91108 



2003 



Washington D.C. 
601 Pennsylvania Avttnue Center 
South Building Suite fiiOO 
Washington. D.C. 20004 



ViA FACSIMILE 
(703) 872-93Q6 



Attn: TC 2100 
Commissioner for Patents 
P,0 Box 1450 
Arlington, VA 22313-1450 

Re: REQUEST FOR COPY OF OFFICE ACTION 



Inventor: 
Serial No.: 
Filing Date: 
Title: 

Art unit: 
Examiner: 
Confirm. No, 
Our Ref.No.: 
Customer No: 24043 



Srinivas Venkatrapi 
09/902.280 
07/10/2001 

"^Knowledge drivw systems and modus operandi for customer, client 
and sales transadtions'' 
2121 

Booker, Kelvin E.i 
1527 

Kriahna.Venkat.PT4 



Dear Sir: ; 

We kindly request that a copy of the redently mailed non-final office action of December 15, 
2003 be fonrarded to us immediately tolour San Jose address, as the new attorneys of 
record. Please find enclosed copies of the Revocation of Power of Attorney and new Flower 
of Attorney fomi for the patent applicatipn identified-above in the name of Srinivas 
Venkatram. 



Please further change the attorney docket no. from 1 17.01 1 to Krishna.\/enkatPT4. 
customer number is 24943. 

If you should have any questions, pleas^ contact us. 

Sincerely, 



Our 



Juneko Jackson (Reg. No. 48. 870) 
Enclosure 



Certificate Of Transmisfiipn 
I hereby certify that this correspondence is being facsimile transmitted to the U.S. Patent and Trademark 

offir.« Pay Kin nn^\ ft72-93Q6 on Deccpiber ^4. 2003. 



Typed or printed name of person signing this certificate Signature 
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